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MEMORANDUM OF UNDERSTANDING 
AGREEMENT made between the NEW YORK CITY TRANSIT AUTHORITY 
(hereinafter referred to as &e "Authority") and the AMALGAMATED TRAMSIT W O N ,  
Local 1056, AFL-CIO (hereinafter referred to as the "Union"). 
It is mutually agreed that the collective bargaining agreement between the Authority and 
the Union shall be amended as follows: 
1. TERM 
This agreement shall continue in effect through January 15,2009. This agreement is 
subject to ratification by the MTA Board and by the membership of the Union. 
GENERAL WAGE INCREASES 
(a) Effective December 16,2005, the rates of pay that were in effect on December 
15,2pO5 shall be increased by three (3%) percent. 
(b) Effective December 16,2006, the rates of pay that were in effect on December 
15,2006 shall be imreased by four (4%) percent. 
(c) Effective December 16,2007, the rates of pay that were in effect on December 
15,2007 shall be increased by three and a half (3.5%) percent. 
(d) Rates of pay below the top rates shall be adjusted in accordance with the 
appropriate progression schedule. 
PENSION: - 
The MTA and the ATU will support legislation to provide for the refund of the additional 
member contributions, with interest, made to the New York City Employees' Retirement 
System by participants of the Transit Operating 25YeadAge 55 Retirement Program 
(RSSL 604-b.). The parties agree to make every effort to have such legislation enacted 
by the first week of July 2006. 
HEALTH CARE: 
Effective upon full and f i d  ratification of this Agreement, the current plan of benefits 
shall be amended to provide that pre-medicare retirees receive the same benefits (i.e. 
hospital, CBP medical, Type D-3 medical, EMB, vision benefits) as active members 
except that EMB 1987 schedule will be replaced by the 2005 Ingenix profile at the 80Ih 
percentile. 
Effective upon 111 and final ratification of this Agreement, the current prescription drug 
program shall be amended to cover reversible contraceptives. This shall include oral, 
vaginal, transde~mal, and injectable dosage forms. 
Effective immediately, the deductibles for the pre-Medicare drug-benefit: which was 
F.! uant to the MOU covering the from 2002 to 2005, shall be eliminated. 
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In addition, each retiree eligible to receive such benefit, who used said benefit, during the 
calendar year 2005 shall be sent a payment of $300.00. 
Effective upon payment of the first general wage increase provided in Section 2(a) of this 
Agreement all active employees will c o n t n i e  1.5% of their bi-weekly gross wages to 
o f k t  the cost of retiree health benefits. In future years, the 1.5% contribution rate shall 
be increased by the extent to which the rate of increase in the cost of health benefits 
exceeds general wage increases. This contribution will be on a pretax basis. 
The medical opt-out program shall continue. 
MISCELLANEOUS PROVISIO& 
The parties have agreed to 8 miscellaneous provisions, which are attached hereto as 
Attachment A. 
MARTIN LUTHER KING. JR. DAY: 
Effective upon N 1  and final ratification of this Agreement, Martin Luther King, Jr. Day 
shall be added to the list of observed holihys. 
DISABILITY INSURANCE: 
Effective May 1,2006, the Authority shall provide a temporary disability insurance 
policy for all employees equivalent to the policy required by State law of private sector 
employers (maximum benefit not to exceed $1 70.00 per week for up to 26 weeks). A 
deduction shall be made h m  employees' paychecks for such policy in an amount not to 
exceed that provided for in the State law (currently sixty cents per week). 
ASSAULT: 
All employees in the title of Bus Operator shall be entitled to assault pay ("run pay") for 
up to two years for injuries incurred on duty as a result of physical assaults. The assault 
pay consists of a differential payment which shall be sufficient to comprise, together with 
any Workers' Compensation payable to himiher under the provision of the Workers' 
Compensation law the amount, after taxes, equal to hidher after tax wages for hisher 
scheduled working time at the time of the accident. 
TRAINING AND UPGRADING FUND: 
The Authority's monthly contribution to the Fund shall be increased fiom $1 5,593 to 
$18,311. 
The parties shall f o k d  a lettir to DCAS attached as Att;ctiment B reqacsting 
recognition of that completion of the Transit Certificate Program will enable employees 
in certain titles to participate in promotion exams, including promotion exams for Train 
operator and Conductor. 
The Childcare contributions will be continued at the same level during the term of the 
contract. The parties agree to provide stipends to those employees who have new born 
children through monies available in the fund. Such stipends shall amount to two 
hundred dollars per week for four weeks and should be made available to a parent of a 
new born child after that parent has exhausted other leave benefits and continues on an 
unpaid leave immediately thereafter. This benefit will only be available if there is 
sufficient money in the fund to pay such a benefit 
1 1. EOUITY FUND: 
Equity contributions will continue at the same level during the t e p  of the contract. The 
resomes of the Fund shall be distriiuted as the parties direct including the following: 
All employees in frill Maintainer titles shall be paid $320.00 annually. Payment shall be 
made in the first pay period following December 1, as a supplemental allowance. 
12. DEPARTMENTALS: 
The parties' agreements concerning the departmental issues are attached hereto. 
The parties agree that a committee will be formed consisting of two (2) members 
appointed by the ATU and two (2) members appointed by MTA NYCT within ninety 
(90) days of the signing of this Agreement to finalize the integration of the MOU 
covering the period fkm 2002 to 2005 and the current MOU. 
14. CONTINUATION OF TERMS: 
Except as set forth herein, the terms and conditions specified in the 2002-2005 Collective 
Bargaining Agreement shall be continued. 
IT IS AGREED BY AM) BETWEEN THE PARTIES THAT ANY PROVISION OF THIS 
AGREEMENT REQUIRING LEGISLATIVE ACTION, WHETHER BY AMENDMENT OF 
LAW OR BY PROVIDING ADDITIONAL FUNDS THEREFORE, TO P m  ITS 
IMPLEMENTATION SHALL NOT BECOME EFFECTIVE UNTIL THE APPROPRIATE 
LEGISLATIVE BODY HAS TAKEN SUCH ACTION. IT IS FURTHER A W E D  THAT 
THE PARTIES WILL JOINTLY SEEK SUCH APPROVAL WHERE REQUIRED. 
IN WITNESS WHEREOF, the parties hereto have set their hands and seals as of the 28h ilay of . 
December, 2005. 
New Yo*, New Yo& 
. . 
AMALGAMATED TRANSIT UNION ' NEW YORK.ClTY TRANSlT . . . . .  . . 
. . 
Lawrence G. Reuter Date . . 
President 
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ATTACHMENT A 
1. Customer Com~laints. When an employee is disciplined based solely on a customer 
complaint and wbere the recommended penalty is dismissal, the employee will not be 
pre-disciplinary suspended far the charge until such time as the Unidemployee fails to 
proceed at any step in the grievance procedure. The employee may be assigned to 
alternate duties. This provision ddl not apply where the complaint involves a physical 
altercafion/assault or threats of violence. 
2. Line of Duty Death Benefit increase. The Line of Duty Death benefit shall be increased 
to $100,000. This increase sball w l y  with respect to any employee who suffers an 
accidental death in the line of duty after November 15,2005 and before January 16,2009. 
3. ~urvivin~-~pouses' Health Benefits. The health benefits of a surviving spouse of any 
employee who suffers an accidemtal death in the line of duty between November 15,2005 
and January 15,2009 shall be continued for a period of three years. 
4. Committee to Review Disci~harv Process. The parties agree to establish a committee to 
review the disciplinary process to make recommendations as to how to reduce 
disciplinary actions, particularly with respect to high volume areas. 
5. Enforcement of Arbitration Awards. If NYC Transit decides to appeal a disciplinary 
arbitration decision wherein NYC Transit was seeking termination, the affected employee 
will be returned to work with modified duties unless public safety or danger to fellow 
employees is involved. If NYC Transit continues to hold the employee out of service and 
the final court appeal is not successll, the employee will be entitled to any awarded back 
pay plus a 10% premium on the amount of the awarded back pay. 
6. Health Care Provider Rmorts. To the extent that NYC Transit receives periodic reports 
f i ~ m  health care providers, NYC Transit will share these reports with the Union as long 
as HlPAA requirements are not violated. If the Union seeks to speak with a health care 
provider they will do so with a representative of NYC Transit. 
7. Barnainina Unit Protection. NYCT will notify ATU Local 1056, before making any 
change to any non-managerial, Professional & Technical job title or description, 
including any titles represented by ATU Local 1056. In addition, NYCT will send ATU 
Local 1056 copies of all Job Vacancy Notices before the date they are posted. 
8. Suvvlv Lonistics. Effective upon final ratification, hourly employees who work in the 
Department of Supply Logistics shall be granted, in addition to any other wage increases 
provided for herein, a special differential of fifty cents per hour. 
DEPARTMENT OF BUSES 
TRANSPORTATION DMSION 
In frill settlement of all issues raised by the union and management, the following has been 
agreed to subject to the agreement of the principals. 
1. S i d e  Dav Vacations - Pilot 
The parties agree to the following pilot related to the calculation of AVA quotas and 
single day vacations. 
a) Effective upon ratification of the collective bargaining agreement, the AVA/personal 
- day quota in each depot shall be calculated at one percent (1%) of the budgeted 
allocation of bus operators for each depot (rounded to the nearest 100 operators). 
Single day vacations will not be included in the AVA/personal day quota. 
b) The ~ i r t h d h  Holiday will not be included in the AVA quota. 
c) The allocation of single day vacations for &ch depot shall be calculated as follows: 
The total number of designated single day vacations will be 
distriiuted evenly throughout the year. 
This pilot will remain in effect for a period of one year commencing 1 January 2006. 
Either side may terminate the pilot by written notification thirty (30) calendar days prior 
to the expiration of the pilot. If neither side makes such notification, the pilot will 
become part of the collective bargaining agreement and will be amended accordingly. 
2. AVA Accrual - Transportation Division 
Department of Buses employees in the Transportation Division will be permitted to 
accrue up to nine (9) AVA days. 
This agr&ment shall not be offered into evidence during any interest arbitration procedures on the contract 
to be effective 16 December 2005. 
This Divisional package is subject to an entire agreement on a successor agreement for the Amalgamated 
Transit Union, Local 1056. 
NEW YORK CITY TRANSIT AL 1056 
- 
Millard L. Seay Date 
Sr. Vice President, Buses President 
Ralph J. Agritelley Date 
Vice President, Labor Relations 
DEPARTMENT OF BUSES 
MAINTENANCE AND PLANT & EQUIPMENT 
In full settlement of all the issues raised by the Union and Management, the following has 
been agreed to subject the approval of the principals. 
Maintainers working in Plant & Equipment, Department of Buses, shall receive a 
"Carhartt" jacket. 
Maintainers working in Plant & Equipment, Department of Buses, shall receive the $5.00 
meal allowance under the same terms and conditions as the Maintenahce Division, 
Department of Buses. 
Employees working in Plant & Equipment, Department of Buses, who did not receive a 
one-time metric tool allowance provided to Maintenance Division employees by the 
April 6,2005 Memorandum of Understanding will receive such tool allowance as soon as 
practical but in no event more than 90 days after final ratification, and new hires will 
receive such allowance upon hire. 
Employees in the Maintenance Division of the Department of Buses and employees hired- 
or promoted on or after April 6,2005 who did not receive a one-time metric tool 
allowance provided to Maintenance Division employees by the April 6,2005 MOU will 
receive the one-time metric tool allowance of $200.00 provided to maintenance 
employees. 
' Employees in the Department of Buses, Maintenance Division and the Plant & 
Equipment Division, will be permitted to accrue up to nine (9) AVA days. 
Tbis agreement shall not be offered into evidence during any interest arbitration 
procedures on the contract to be effective December 16,2005. 
Tbis Divisional package is subject to an entire agreement on a successor agreement for the 
Amalgamated Transit Union, Local 1056. 
I 
Chief Facilities Officer 
MTA New York City Transit 
President 
Amalgamated Transit Union, Local 1056 
Date 
Ralph J. Agritelley 
Vice President 
Labor Relations 
DMSION OF SUPPLY LOGISTICS 
In settlement of all issues raised by the union and management, the following has been 
agreed to subject to the approval of the principals: 
1. The two ten-minute breaks will be eliminated and replaced with one (1) fifteen- minute 
break. 
2. An employee required to work at least four (4) hours in excess of hidher regularly scheduled 
working hours on any eight (8) hour day, whether the excess work is before the beginning or 
after the end of the employee's regularly scheduled tour of duty, will be allowed one (1) 
fifteen (15) minute break during the overtime work at a time set by Management in 
accordance with the needs of the service. The break period shall not directly precede the start 
or the end of the overtime work. 
Eb@oyees who are working a minimum eight (8) hour overtime shift will be entitled to one 
(1) fifteen (15) minute break during the first half of the overtime shift, at a time set by 
Management in accordance with the peeds of the service, which will not directly precede or 
follow the lunchldinner break. A thirty (30) minute lunchldirmer break will be provided at a 
time set by Management in accordance with the needs of service. 
3. Section G - Change of Shifts language in the current contract shall be eliminated and 
replaced with the following: 
Employees who pick or who are assigned to "Absentee Relief" positions can have their 
schedule of working horn changed with 72 hours notice between the end of the tour during 
which the notification of the change was made and the beginning of the changed tour. 
- Employees who pick or who are assigned to "UtilityH positions can have their schedule of 
working hours changed without notice providing the change is not more than four (4) hours 
before or after their picked or assigned schedule of working hours. Changes of scheduled 
working hours in excess of four (4) hours will be subject to 72 hours notice. 
If an employee's schedule of working hours is changed on less than 72 hours notice, hdshe 
shall be paid at the rate of time and one-half for time worked on the changed tour of duty that 
may follow within seven (7) calendar days after such notice was given. 
Any employee on a fixed day shift, who by direction of hisher superior, is temporarily 
required to change to night work, will he allowed time and one-half for each night worked 
during the first seven (7) consecutive days that such change may continue. 
4. All employees shall be permitted to schedule one (1) week of vacation in single days at the 
vacation pick, or to bank z wee!: of vacztier, to 5s use", single days, as requested during the 
year, subject to approval by Management. Employees with more than five (5) years of 
service at the beginning of the vacation year shall be permitted to bank one additional week 
of vacation to be used in single days, as requested during the year, subject to approval by 
Management 
At the annual vacation pick, all employees with at least three (3) years of service shall be 
entitled to elect to be paid one (1) week of vacation in advance and may specify which 
payroll period said payment shall be made. 
' AU ranaining vacation time must be scheduled during the vacation pick At the conclusion of 
the vacation pick all single days and weeks selected shall be deemed to be approved and a 
schedule of the vacation selected in sinde days and full weeks sball be made available in 
each work location. 
Those not selecting to be paid in advana will be entitled to cash-in up to one (1) work week 
at the end of the vacation year. 
All payments are n~n-~&ionable. Unused days in excess of the five (9, as referenced 
above, not used and remaining at the end of the year, will be forfeited. 
The cash-in provisions outlined above commence with the 2006 vacation year. 
Employees must submit their requests for vacation in unscheduled single days, Accumulated 
Vacation Allowances (AVA) andlor Personal Leave Days (PLD) no sooner than fifteen (15) 
days prior to the requested days. Such time will be granted, by seniority, when coverage is 
available, five (5) working days in advance of the requested day. Requests to use leave in 
these categories submitted by employees less than five (5) working days prior to the 
requested day shall be reviewed by Management and approved or denied on the day 
submitted based upon staffing requirements and the needs of service. Requests to use leave 
submitted by employees with less than forty-eight (48) hours notice prior to the requested 
day shall be deemed an emergency request and may be approved or denied by Management, 
subject to proof of an emergency and the needs of service. 
Within each work location, employees within their respective title may elect to switch an 
RDO with another employee with the advanced approval of Management and with notice to 
the Union, provided that such a switch does not require overtime payments to any employee 
mandated by the Fair Labor Standards Act, or additional payments mandated by any 
contractual provision. 
5. The vacation year shall be changed to coincide with the calendar year. 
6. Coverage for holidays in Satellite Storerooms not selected at the vacation pick will be 
selected by seniority in accordance with the following: 
Railroad Stock Workers selecting ATI! Local 1056 locations will select their holidays by 
overall seniority within all those locations. Utility and Absence Relief within these areas will 
separately be used for coverage at no additional cost to Management. If all Utility and 
Absentee Relief are utihed, the junior RRSWs within each location will be assigned to 
holiday coverage at no a d d i t i d  expense to Management. 
7. Employees shall be permitted to accrue up to eight (8) AVAs. 
8. Section H - Transfers of the cwent contract shall be eliminated. Local 1056 employees 
shall be allowed to participate in the Division of Supply Logistics' Biermid General Picks for 
their respective titles. All contract language relating to picks shall be modified to reflect the 
current Picks and Prefcfcnce Status procedures for Railroad Stock Workers. 
This agreement may not be enterad into evidence during any interest arbitration procedures on * 
the contract to be effe~tive December 16,2005. 
This Divisional package is subject to an entire agreement on a successor agreement for the 
Amalgamated Transit Union, Lbcal1056. 
For MTAMYCT Transit - For Amalgamated Transit Union 
Division of Supply Logistics Local 1056 
. - 
SAFETY 
In full settlement of all the issues raised by the Union and Management, the following has 
been agreed to slrbject to the approval of the principab. 
1. The parties agra to continue the Safety Rule Dispute Resolution Form Pilot Program for 
the term of the cdlective bargaining agreement. 
2. The Union commits to advising Union representatives that the Safety Dispute Resolution 
Form should generally be u4@ by the employee or gang being asked to perform the task 
precipitating the safety concern. This will in no way bar a Union representative h m  
requesting and using the Form in any manner consistent with the provisions of 
Attachment F of the April 6,2005 Memorandum of Understanding. NYCT will work 
with supervisors to prevent any retaliation or intimidation that may result 6 n i  use of the 
Form. 
3. The parties agree to jointly support legislation that would amend the AsSault Bill to 
include Cleaners. 
4. The parties agree to establish a dommittee to study the feasibility of placing defibrillators 
in NYCT facilities housing a large number of Transit employees. 
This agreement shall not be offered into evidence during any interest arbitration 
procedures on the contract to be effective December 16,2005. 
This Divisional package is subject to an entire agreement on a successor agreement for the 
Amalgamated Transit Union, Local 1056. 
For MTA NYC Transit For Amalgamated Transit Union, Local 1056 
Cheryl Kennedy 
Vice President President 
Office of System Safety Amalgamated Transit Union, LocaI 1056 
Ralph J. Agritelley Date 
Vice President 
Office of Labor Relations 
ATTACHMENT B 
December 15,2005 
Mr. Joseph A. I)e Marco 
DeputyCommiSSi~nef 
Division of Citywide Pefsonnel Services 
New York City Department of Citywide A- . . 've services 
1 Centre Street, 21* Floor 
New York, NY 10007 
Dear Mr. De Marco: 
MTA New York City Transit and the Transport Workcrs' Union 0, Local 100 jointly 
request your review and approval of the Transit Certificate Pn>gram (TCP) for Train 
Operator- 
This request is a follow up to an earlier draft oudine submitted to you appro xi mat el^ two 
years ago. At that time, you were receptive to the initiative. lhfk of the program outline 
and core chculum are attachad for your perusal. 
The general goal of the TCP, a six module p r o m  is to provide Transit employees in 
. . 
entry-level titles with the appropriate preparation required to gain promotional exmmt~on 
eligib'ity on a collateral basis to certain higher level positions. The proposed Train Operator 
program consists of: 
Basic Reading Comprehension/EnglishlGrarnmar 
Basic Mlathematics 
English as a Second Language 
Overview of NYC Transit and Transportation in New York City 
General Safety/Rules/Customer Service 
Overview of primary duties and responsibilities of Train Operators 
The first three modules cover basic math, reading comprehension and English 
communication and are prerequisites to take the remaining three core modules. Program 
participants can elect to test out of the first three modules and go directly to the core. The 
core modules provide participants with brief exposure to the subject areas that are necessary 
for Train Operators to perform their primary work tasks. It is a condensed version of the 
current training being administered to newly appointed Train Operators. CUNY, as well as 
other educational institutions such a s  vocational and technical trade schools may be solicited 
and contracted to assist with the administration of the program. 
Mr. Joseph A. De Marco 
December 15,2005 
Page 2 of 2 
Upon approval, this program will function as a model for the development of similar 
training programs for other titles such as Bus operator, Conductor, W o n  Agent and Track 
workex. 
TWU representatives and I are available to meet with you andfor your designee at your 
convenience to discuss the proposal. Should you have any questions or requirt additional 
-information, please do not hesitate to contact me. 
As always, thank you for your continued assistance and coopemtion in these matters. . 
. 
Sincerely, 
Kevin Hyland 
Vice President 
HumanResoufces 
cc: Rodney Glenn 0 
Patrick Smith 
Transit Certif~cate Promam (TCP) .OUTLINE 
December 15,2005 
Overview 
The T\KU Local 100 - MTA/NYCT Training and Upgrading Fund 0 is working with the 
CUNY Center for Worker Education to dcveIop a certificate pro- for Transit Cleaners and 
other entry-level MTA New Yo& City Transit employees The pmpose of this program is to 
broaden the promotional opportunities of lower level operating employas. Skills and knowledge 
attained from this program would supplant the experience acqukd by those who are currently 
eligible by virtue of direct lines of promotion 
The Center is located at the CUNY Graduate School. Its governing body allows it to tap the 
resources of the entire CUNY system. For example, placement tests of math, English and 
English as a Second Language might be aAministaed by LaGuardia College. LaGuardia has 
+ years of experience in these kinds of assessments. Likewise, the history department at City 
College and the Urban Transportation Research Center also at City College can contribute to the 
development and implementation of an o v d e w  course on transit. 
Certificate Com~onents 
Eligibility, Entrance Tests and Prerequisites 
All NYCT employees are eligible to participate in the Transit Certificate Program (TCP). 
Allapplicantswillberequiradtotaketwoaiagnostictests-oneinbasicEnglishand 
another in basic math Applicants can choose from two versions of the English test. Non- 
native speakers of English can take English as a Second or Other Language (ESOL) test. 
The Test for ~ d u l t  B&C Education (TABE) will be admm&ml . . for the English and 
math assessment. The Basic English Skills Test (BEST) will also be available for non- 
native speakers of EngIish. Applicants must earn eight (8) on the TABE and four (4) on 
the BEST. CUNY will sdmlmstct . . thesetests. 
Courses in English, math and ESOL are currently available through a partnership with the 
TUF and five CUNY colleges (Lehman, City College, LaGuardia, College of 
Technology, and College of Staten Islad). These courses, as well as other CUNY 
programs, will be made available to TCP applicants, when required and available. Each 
course consists of fifken (15), three-hour sessions, totaling 45 hours. Quizzes are 
. . 
admms&d at regular &&als throughout each cow&. Mid-term and final 
examinations are rGuired. Students may tbcse classes. 
Anyone not earning a sufficient score on the TABE or BEST test will be required to take 
and pass the .necessary TUF class(es) to continue in the TCP. No further testing is 
required beyond passhig the required TUF class(es). 
Description of classes: 
Basic Reading Comprehension /English/Grammar 
The course will consist of English grammar and punctuation, basic writing skills, 
sentence structure, subject and verb agreement, and letter and memorandum formats. 
Basic Math . 
The course will include a review of the four basic arithmetic operations plus decimals, 
fiactions, and percentages. The emphasis will be on the development of skills in 
mathematical reasoning and an understanding of the use of mathematics in daily 
activities. 
English as a Second Language 
The course will include general communications skills, basic grammar, writing, listening, 
comprehension, and also pronunciation, and *ere appropriate, incorporation on-the-job 
vocabulary. 
Ovemew of New York City Transit 
This mune will include an introduction to the history of New York city ~rdnsit (NYC*, 
overview of the MTA organization and NYCT's place in the organization. The overview 
will also provide a description of Trimsit's bus and subway operation as well as the 
historical role of TWU Local 100 in that operatinn. This course is a r e q 6 e n t  for all 
candidates entering the TCP. 
The Overview of NYCT will consist of fifteen, three-hour sessions, totaling 45 hours. It 
will be administered by CUNY professars and each successll participant will earn three 
CUNY coIlege credits. (Students not satjsfjing coIlege entrance criteria can take this 
course not-fornedit) 
~e;formance criteria for this course will follow the general guidelines of d t e d  
- 
CUNY courses and include mid-term and final examinations. 
- . .  General Safety and Customer Semce Workshop 
This workshop is a 45-hour course designed to refiesb the participants' knowledge of 
basic safety training and general rules and regulations pertaining to NYCT employees. 
Special emphasis will be placed on customer service techniques and the new parameters 
of security awareness. 
The course content and course evaluation will be substantially similar to the training 
given to new employees. It will be taught by CUNY adjunct professors who are current 
or retired NYCT employees who have teaching credentials or sufficient relevant 
experience to qualify as an instructor. 
CUNY, with ibe assistance fiom TWU Local 100 and NYCT Management will develop 
multiple vex&& of an exit examination. All candidates must pass this examination to 
obtain a certificate. 
Job Duties of Specific Promotional Titk 
This course will provide participants with a title-specific overview of the duties and 
responsibilities of titles to which they seek to gain eligibility. For Rapid Transit 
Operations (RTO) titles, for example, they would learn the safe, timely, and proper 
- - 
operation of trains, flagging rules and customer assistance procedures in the RTO 
environment. A 
The couise content and course evaluation will be substantially similar to the training 
given to new employees. This coufse will be taught by current or retired Transit 
employees hired as adjund p r o f ~ ~ ~ ~ r s  by CUNY. 
The course will consist of fifteen (IS), the-hour sessions, totaling 45 hours. 
In order to 8~~0mmodate he work schedules of participants, all three courses described above 
will be offered in the AM and PM. 
Timeline & Certificate . 
CUNY plans to deliver this program for the titles of Train Operator and Bus Operator in 
the summer of 2006. Development of "familiarity training" for other titles including 
Conductor, Station Agent and Track Worker will follow. 
CUNY will award a Transit Cedia& to any employee who successfully completes this 135- 
hour program consisting of 1) Ovcrv iq of New York City Transit; 2) General Safety and 
Customer Service Workshop; and 3) Job Duties of Specific Promotional Titles. The Transit 
Certificate grants successfid participants the right to take a promotional examination for the title 
indicated on the certificate. 
Any employee who has completed a Transit Certificate in a particular program and wishes to 
gain eligibility to additional pn,mc%iohat examinations is only required to take the "Job Dutiesn 
module of the specific promotional title. 
All relevant documents pertaining to this outline is readiiy available for inspection and review. 
